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The most pressing topic facing global businesses is dealing with the :
accelerating rate of change. Corporate Darwinism is increasing, and Of Fortune 500 Companles have

threats and opportunities are multiplying. The convergence of social, dropped off the list in the last 12 years

mobile, cloud, big data analytics, and business networks that connect

employees, partners, and customers has forced companies to be
quick on their feet and adapt to industry forces on the turn of a dime —

or risk extinction. of the companies on the FTSE 100
when it was created in 1984 are no

longer there
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What is Cloud Computing?

Simply put, cloud computing provides a variety of computing resources , from
servers and storage to enterprise applications such as email, security,
backup/DR, voice, all delivered over the Internet. The Cloud delivers a hosting
environment that is immediate, flexible, scalable, secure, and available — while
saving corporations money, time and resources.

The Next Frontier - On Demand Solutions For Your Business

Personal Computers



Cloud Flavors?

SaaS — Software as a Service
laaS — Infrastructure as a Service

PaaS — Platform as a Service



What is Software as a Service? (SaaS)

SaasS is a software delivery methodology that provides
licensed multi-tenant access to software and its
functions remotely as a Web-based service.

Usually billed based on usage
Usually multi tenant environment
Highly scalable architecture




Infrastructure as a Service (laaS)

laasS Is the delivery of technology infrastructure as an on
demand scalable service

Usually billed based on usage
Usually multi tenant virtualized environment

Can be coupled with Managed Services for OS and
application support



Platform as a Service (PaaS)

PaaS provides all of the facilities required to support the
complete life cycle of building and delivering web
applications and services entirely from the Internet.

Typically applications must be developed with a particular
platform in mind

Multi tenant environments
Highly scalable multi tier architecture



Cloud Distribution Examined

Worldwide IT Cloud Services Revenue® by Product/Service Type

Servers Servers
12% Applications 15% Applications
Storage 49%, 38%
9%
Storage
14%
Infra-
structure
Software Infra-
20% structure
App Software App
Dev/Deploy 20% Dev/Deploy
10% 13%
2009 2093
$1 7-4 bi"ion Source: IDC, September 2009 $44-2 bi"ion
* Includes revenue from delivery of Applications, App Development/Deployment SW, Systems Infrastructure SW, and Server and Disk Storage capacity via Cloud Services



Deployment Models

Public cloud

Public cloud (off-site and remote) describes cloud computing where resources are dynamically provisioned on an on-demand,
self—seryicebba_sis over the Internet, via web applications/web services, open API, from a third-party provider who bills on a utility
computing basis

Private cloud

A private cloud environment is often the first step for a corporation prior to adopting a public cloud initiative. Corporations have
Idisc?vezjed the benefits of consolidating shared services on virtualized hardware deployed from a primary datacenter to serve
ocal and remote users.

Hybrid cloud

A hybrid cloud environment consists of some portion of computing resources on-site (on premise) and off-site (public cloud). By
integrating public cloud services, users can leverage cloud solutions for specific functions that are too costly to maintain on-
premise such as virtual server disaster recovery, backups and test/development environments.

Community cloud

A community cloud is formed when several organizations with similar requirements share common infrastructure. Costs are
spread over fewer users than a public cloud but more than a single tenant.



Why Now?

The acceptance and proliferation of hardware virtualization and multi-tenant applications

The Internet has become ubiquitous and an accepted method of connecting providers with
consumers

ISPs/Telcos are offering robust, redundant and managed corporate internet service enabling
service consolidation efficiencies.

The cost verses risk equation has tipped toward shared solutions

Computing capabilities are being seen as a ongoing service rather than an internal capital expense



Cloud delivers the agility and innovation your business needs

Faster deployment More frequent Agile deployment, Lower TCO & faster
innovation updates configuration and Time to Value
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The Reality

Enterprises will be dragged kicking and screaming through the
gates of cloud computing by the economy, consumers, SMBs
and emerging markets.



...Is Creating Pressures Across All Functions and Industries...

Increased pressure on decision makers across the enterprise

Sales & Marketing Procurement & Operations
Time to market Cost & Complexity

On-boarding new customers Erosion of margins
Lack of visibility into customer base High levels of IT spend; complex system landscapes

New non-traditional competitors Pressure on internal costs to serve and operate

Service Finance
e diClients ﬂ) Risk & Regulation
. : : e °
ngh. collaboration and social Capital holding requirements
Ilf:lUIre:nefntf = ; Regulatory rules & auditing requirements
e T NS On Increasing liquidity and cash return requirements

cash and investments

1‘& Changing Workforce n Changing Workforce

. . . — .
Aging workforce experienced but out of Complex systems landscapes
?uc: with nTVlV\_’”teCh rlequwe:w(ipfts : New technology adoption, management
St e vy Clli 2 S WOTK CHIBISNTy Integration and cost efficiency challenges

Increased use of contingent workers



The workforce increasingly looks like this




{ viork Locaton | JobInformation ~ JobLabor . Payoll - SalaryPlan ~ Compensafion

Moore Catherine J Employee ID: KC0005 EmplReds: 0

ork Location F

Employee Status:  Active Date Created: 0472772000 -]
‘HfectiveDate:  [131221385 () Effective Sequence: [0 “Jobndicator: [Frmay ot 3]
Action /Reasor: | Hire FI

Current
Position Number: |19000088 Q Payroll Clerk Position EntryDate: 03221985 =
W Position Data Override I™ Position Management Record

‘Regulatory Region: |CAN Ql Canada
“Compary. |_ Global Business Institute
‘BusinessUnit  [Cann1 Q GBI BU for Canada
Department:  [C005 Q| Finame Department Entry Date: |1322/1385 =
Location: |KCON00 Q CdnHQ

Reports To: |19000603 Q Manager Payroll Senvices

ID: KC0006 Jubinville Pierre
v I ¥ rance

Establishment ID: | Q)

2000

Work Location

Jan Aafies

Job Informaion | Joblabor | Payoll | SalaryPlan | Compensation

Ewe D: KN0OO4

EmplRed# 0

Go To Row] [+] (=]

HR Status: Active Payroll Status:  Active
*Effective Date: 07042008 B goruence: o O * Job Indicator: | PrimanJob v
- Renire > easom  |RENE K
Current
Last Start Date: 0710412008 Termmnation Date:
Expected Job End Date 5
Position Entry Date: 0672011995 [
Position Number: 19220005 _* Sales Manager
| " Position Management Record
ReguiatoryRegion: 10 4 Nethertands
Company. KN1 Business Institute Netherlands
"Business Unit NDOT Q Nethertands Business Unit Department EntryDate: 06201995 5
“Department: 21600 X Sales & Services- Neterands
Location: KNI L pmsterdam
Establishment ID: = Date Created: 0872512006
» = Spain

2010
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What Looks Good?

@ |CHIPOTLE

Burrito

Bowl

Soft Tacos
Crispy Tacos
SEIED)

Sides and Drinks

Bag

Burrito

Flour tortilla, choice of cilantro-lime rice,

pinto or vegetarian black beans, meat (braised
carnitas or barbacoa, adobo marinated and grilled
chicken or beef) or guacamole, salsa and cheese
Or sour cream.

Fill It

Steak
$6.25

Chicken
$5.95

@ 1/2x Barbacoa
$0.00

@ 1/2x Carnitas
$6.25

Veggie
$5.85

Extra Meat
$2.15

Clear Selection




Home ~
To-Dos
ToDo~ 3
TODAY  Approve Rehire , Joseph Selinger
TODAY  Approve Salary Increase ,
Darlene Sharp
TODAY  Approve Salary Increase ,
Richard Maxx
NOV Manager Assessment
15 0 of 8 Completed
NOV Talent Evaluation
30
v
Analytics ~

® o

Carla Grant (cgrant) v &) Q  People v

Q)

Sales Director

Goal Status

View/Edit Alerts

2

successfactors”
An SAP Company



My Employee File ~ CarlaGrant (cgrant) v €5} Q  People v

Employee Files

Public Profile v

VP, Sales, Sales (SALES), Industries (IND)
- My local time: Sunday,
3:25:19 PM

{, +1-404 665 3421
+1-565-335-8989
CGrant@ACECompany.com

Edit Profile

Carla did a fantastic Job at the annual conference. On a
difficult environment, she can stay calm and drive her
project smoothly. | think of her like an experience captain o
when the storm is approaching. Well done.

Q‘ Amazing PIETETE T

successfactors”

An SAP Company




My Employee File v CarlaGrant(cgrant) v @E) Q  People v successfactors’ My Employee File v CarlaGrant (cgrant) v &) Q  People v successfactors

An SAP Company

An SAP Company

Employee Files Employee Files

z e Y ;
Public Profile .L? R s

VP, Sales, Sales (SALI Y XA
.M

stries (IND)
Jump To

Q

Include inactive users in search

Public Profile Org Chart

3:27:20 PM

Goal Plan

Personal Information

<, +1-404 665 3421
+1-565-335-8989 Employment Information
CGrant@ACECompa

Edit Profile

& Alexander Thompson Performance Review

Pending Requests Career Worksheet

Time Off Development Plan

H Ashley N Brooks

Manage Time Off

E Wilson Gale

Talent Profile

% Shirley Neilson
i Personal Info

ﬂ Darlene Sharp

Compensation Statement

' | Steven Thomas
wan

Benefits

Scorecard

! Anita Burns

Payroll

ﬂ Marcus Hoff

Q Jennifer Lo

n Richard Maxx ("
Badges I H Sid Mormony Org Chart : 1
Wilma Sown
| ! e g i
VoOwo . Radges OgChet =
4 & Vic Stokes onference. On a
c and drive her () o H
project smoothly. | think of her like an experience captain o & Amazing Q Q ot @ ‘%
when the storm is approaching. Well done. - Carla did a fantastic Job at the annual conference. On a
~

difficult environment, she can stay calm and drive her o
project smoothly. | think of her like an experience captain o ﬂ

when the storm is approaching. Well done.
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7 5 O/ + New IT expenditures will be for Cloud or
(0] hybrid systems by 2016

0/ ClOs will embrace a “cloud first” strategy
7 O ot by2016 \
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53% of IT decisigns will be led by LoB execs
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Simpler and at lower cost

On-Premise vs. Cloud: The TCO Comparison
The cost structure for a Cloud solution is not only much simpler than that for an on-premise solution.
More importantly, the total cost of ownership is significantly lower, as the graph below for a typical 10,000

employee company illustrates.

Graph 3: Typical Costs for a 10,000 Employee Company.
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More high value advisory consulting in lieu of extended
system integration

Understanding the Cost Differences

Graph 4: 5-year Total Cost of Ownership Comparison by Category at 13% Discount Rate
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Cloud Market in Russia?

OBBEM PbIHKA «OBJIAYHHbBIX>» YCINYT B POCCUWA, MJTH A0JUJL.

Ncrounuk: Forrester Research

@ MNyb6nuuHoe obnaxo [Public Cloud) + new
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SAP Customers Run Bette‘r with th
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7,000"‘ companies 1 ,000"' customers Dozens new hybrid

implementations launched
run SAP cloud successfully, globally use our out-of-the-box every month

integrated with existing APls integrations & APIs to integrate |
and extend SAP on-premise

with SAP Cloud
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